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DETAILED ACTION 


The prior art made of record and not relied upon is considered pertinent to applicants 
disclosure. Malackowski et al., Witkowski et al., Stolarczyk et al., Cox et al, Noreen et al., 
Barnier et al. 


The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1-4, & 8-10 are rejected under 35 U.S.C. 102 (b) as being anticipated by Wang et al. 

1. Regarding claim 1, Wang disclosed A communication system comprising: 
a stationary transceiver (fig. 2; 16-18) defining an information portal in a vicinity thereof; 
a local server (fig.2; 34) in communication with said transceiver, said local server being 
configured to respond to a mobile processing-system present within said information portal. 
(col.2; 63-coL3; 5) 


Claim Rejections - 35 USC §102 
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2. Regarding claim 2, Wang disclosed The communication system of claim 1, wherein said local 
server is configured to identify a mobile processing-system present within said information 
portal. (col.2; 63-col.3; 5) 

3. Regarding claim 3, Wang disclosed The communication system of claim 2, wherein said local 
server is configured to perform a function on the basis of the identity of said mobile processing- 
system, said function being selected from the group consisting of: providing selected data to said 
mobile processing-system; permitting building access to a portion of said building; controlling an 
elevator in said building; and providing interactive access to a network, (col.7; 7-21) 

4. Regarding claim 4, Wang disclosed The communication system of claim 1, wherein said local 
server is configured to establish a communication link between said mobile processing-system in 
said information portal and a selected location, (col.4; 3-14) 

8. Regarding claim 8, Wang disclosed The communication system of claim 1, wherein said 
stationary transceiver is disposed at a location selected from the group consisting of an elevator, 
a building lobby, and a vehicle, (col.2; 53-62) 

9. Regarding claim 9, Wang disclosed The communication system of claim 1, wherein said local 
server and said stationary transceiver are in communication across a local area network, (col.2; 
63-col.3; 5) 
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10. Regarding claim 10, Wang disclosed The communication system of claim 1, wherein said 
local server and said stationary transceiver are in wireless communication across a local area 
network, (col. 2; 63-col.3; 5) 


The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in section 
102 of this title, if the differences between the subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made to a person having ordinary skill in the art to 
which said subject matter pertains. Patentability shall not be negatived by the manner in which the invention was made. 

Claims 6, 1 1, 13-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over Wang et al. 
in view of Kennedy, III et al. 

6. Regarding claim 6, Wang disclosed all the particulars of the claim except an access control 
unit in communication with said local server, said access control unit being controlled by said 
local server on the basis of the identity. However, Kennedy teaches in an analogous art, that The 
communication system of claim 2, further comprising an access control unit in communication 
with said local server, said access control unit being controlled by said local server on the basis 
of the identity (col.24; 15-26) of said mobile processing-system, (col.7; 54-65 & col.22; 37-53) 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of invention 


Claim Rejections - 35 USC §103 
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to include an access control unit in communication with said local server, said access control unit 
being controlled by said local server on the basis of the identity in order to routing a call from a 
mobile unit to a selected one of a plurality of service centers in wider range of communication 
solutions. 

11. Regarding Claim 11, Wang disclosed all the particulars of the claim except a fulfillment 
server. However, Kennedy teaches in an analogous art, that The communication system of claim 
1, further comprising a fulfillment server in communication with said local server, said 
fulfillment server having access to a wide area network, (col.7; 54-65 & col.22; 37-53) 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of invention 
to include a fulfillment server in order to routing a call from a mobile unit to a selected one of a 
plurality of service centers in wider range of communication solutions. 

13. Regarding Claim 13, Wang disclosed all the particulars of the claim except a global 
computer network. However, Kennedy teaches in an analogous art, that The communication 
system of claim 1 1, wherein said wide area network comprises a global computer network. 
(col.7; 54-65 & col.22; 37-53) Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of invention to include a global computer network in order to routing a call 
from a mobile unit to a selected one of a plurality of service centers in wider range of 
communication solutions. 
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14. Regarding Claim 14, Wang disclosed all the particulars of the claim except a fulfillment 
server. However, Kennedy teaches in an analogous art, that The communication system of claim 
1 1, wherein said fulfillment server includes a user-interface for enabling a user to cause said 
fulfillment server to collect selected information, (col.7; 46-65 & col.22; 37-53) Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of invention to include a 
fulfillment server in order to routing a call from a mobile unit to a selected one of a plurality of 
service centers in wider range of communication solutions. 

15. Regarding Claim 15, Wang disclosed all the particulars of the claim except a fulfillment 
server. However, Kennedy teaches in an analogous art, that The communication system of claim 
14, wherein said fulfillment server is configured to provide said selected information to said 
local server when said local server identifies, within said information portal, a mobile processing 
unit associated with said user, (col.7; 46-65 & col.22; 37-53) Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of invention to include a fulfillment server 
in order to routing a call from a mobile unit to a selected one of a plurality of service centers in 
wider range of communication solutions. 

16. Regarding Claim 16, Wang disclosed all the particulars of the claim except a fulfillment 
server includes a user-interface. However, Kennedy teaches in an analogous art, that The 
communication system of claim 14, wherein said fulfillment server includes a user- interface for 
enabling a user to cause said fulfillment server to detect an occurrence of a condition, (col.7; 7- 
29) Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
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invention to include a fulfillment server includes a user-interface in order to provide a system 
using a programmable user interface. 

17. Regarding Claim 17, Wang disclosed all the particulars of the claim except a fulfillment 
server. However, Kennedy teaches in an analogous art, that The communication system of claim 
16, wherein said fulfillment server is configured to provide information indicative of an 
occurrence of said condition to said local server when said local server identifies, within said 
information portal, a mobile processing unit associated with said user. (col. 7; 7-29) Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of invention to include a 
fulfillment server in order to routing a call from a mobile unit to a selected one of a plurality of 
service centers in wider range of communication solutions. 

18. Regarding Claim 18, Wang disclosed all the particulars of the claim except a fulfillment 
server. However, Kennedy teaches in an analogous art, that The communication system of claim 
16, wherein said fulfillment server is configured to provide interactive services to said mobile 
processing unit. (col. 7; 7-29) Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of invention to include a fulfillment server in order to routing a call from a 
mobile unit to a selected one of a plurality of service centers in wider range of communication 
solutions. 


19. Regarding claim 19, Wang disclosed A communication system comprising: 
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a plurality of stationary transceivers (fig.2; 16-18), each configured for wireless communication 
with a mobile processing system present in a corresponding information portal; and 
a server system (fig.2; 34) in communication with each of said stationary receivers (col.2; 63- 
col.3; 5), 

Wang fails to disclosed a global computer network, However, Kennedy teaches in an 
analogous art, that server system having a link to a global computer network and thereby 
providing said mobile processing system with wireless access to said global computer network. 
(col.7; 54-65 & col.22; 37-53) Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of invention to include a global computer network in order to routing a call 
from a mobile unit to a selected one of a plurality of service centers in wider range of 
communication solutions. 

20. Regarding claim 20, Wang disclosed A method for providing a mobile processing system 
with wireless access to a global computer network, said method comprising: 
maintaining an information portal (col.2; 63-col.3; 5); 

establishing wireless communication between said mobile processing system and a server system 
following entry of said mobile processing system into said information portal; (col.2; 63-col.3; 5) 

Wang fails to disclosed a global computer network. However, Kennedy teaches in an 
analogous art, that providing a link between said server system and said global computer 
network, (col.7; 54-65 & col.22; 37-53) Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to include a global computer network in order to 
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routing a call from a mobile unit to a selected one of a plurality of service centers in wider range 
of communication solutions. 

Claims 5, 7 are rejected under 35 U.S. C. 103(a) as being unpatentable over Wang et al. in view 
of Carey et al. 

5. Regarding Claim 5, Wang disclosed all the particulars of the claim except a link selected from 
the group consisting of an audio link, a video link, and a two-way communication link. However, 
Kennedy teaches in an analogous art, that The communication system of claim 4, wherein said 
communication link comprises a link selected from the group consisting of an audio link, a video 
link, and a two-way communication link. (col. 9; 1-9) Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of invention to include a link selected from the group 
consisting of an audio link, a video link, and a two-way communication link in order to provide 
optimum radiation patterns within coverage area of a wireless communication system. 

7. Regarding Claim 7, Wang disclosed all the particulars of the claim except transceiver is 
selected from the group consisting of a radio transceiver, an optical transceiver, an infrared 
transceiver, and an acoustic transceiver. However, Kennedy teaches in an analogous art, that The 
communication system of claim 1, wherein said stationary transceiver is selected from the group 
consisting of a radio transceiver, an optical transceiver, an infrared transceiver, and an acoustic 
transceiver, (col. 9; 1-9) Therefore, it would have been obvious to one of ordinary skill in the art 
at the time of invention to include transceiver is selected from the group consisting of a radio 
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transceiver, an optical transceiver, an infrared transceiver, and an acoustic transceiver in order to 
provide optimum radiation patterns within coverage area of a wireless communication system. 

Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Wang et al., & Kennedy, 
III et al. further in view of Schwartz et al. 

12. Regarding Claim 12, Wang disclosed all the particulars of the claim except a cache for 
temporary accumulation of information. However, Kennedy teaches in an analogous art, that The 
communication system of claim 11, wherein said local server comprises a cache for temporary 
accumulation of information from said fulfillment server to be relayed to said mobile processing 
system, (col. 17; 3-15) Therefore, it would have been obvious to one of ordinary skill in the art at 
the time of invention to include a cache for temporary accumulation of information in order to 
provide a control engine in the link server. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sharad Rampuria whose telephone number is 703-308-4736. 
The examiner can normally be reached on Mon-Thu. (8:45-6:15) alternate Fri.( 8:45-5:15). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Trost can be reached on 703-308-53 18. The fax phone numbers for the 
organization where this application or proceeding is assigned are 703-872-9314 for regular 
communications and 703-872-9314 for After Final communications. 
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Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-305-4700. 


Sharad Rampuria 
March 22, 2004 

WILLIAM TR0ST 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



